
Some people think GP surgeries haven’t been open during the    

pandemic. Here’s some figures that show otherwise for  

The Villa Medical Centre. 

In the 3 months between May - July 2020: 

Since May 2020 

Patients contacts             = 7206 

Face to face Appointment=307 

Tele Calls to Patients       = 3723 

We have: 

Issued  119 sick notes  

Home visits  =59, and  

12034 Medications 

request   

We have dealt with:  

1120 eConsults,  

1775 hospital letters  

6751 Lab reports 

189 NHS 111 Reports  

We have done: 

556 blood tests 

67diabetic reviews 

58 Smears 

119 asthma reviews 

15 Depression Reviews  

 29 COPD reviews 

10 Dementia Reviews 

203 patients referred to further care, 

including 75 urgent referrals 

 

Still think we’ve not been open? 

 


